
How will I know if my landlord 

has applied to the LTB to evict 

me?

The LTB will send you a Notice of Hearing and a copy of your landlord’s 
L1 application by mail or email. During the COVID-19 pandemic, 
hearings are being held by telephone or video. The Notice will tell you 
the date and time of the hearing, and how to call in or connect.

Tip: You can also call the LTB at 
1-888-332-3234 to ask if your 
landlord has filed an eviction 
application.

Can I stop the eviction process 

before the hearing? 

You can stop the eviction by paying what you owe plus the filing fee 
your landlord paid to the LTB. Or you can make a repayment agreement  
with your landlord. The agreement will set out how much you have to 
pay, and when. 

Be careful about what you agree to. If 
you make an agreement and then do 
not follow it, your landlord might be 
able to get an eviction order without a 
hearing.

How can I prepare for my 

hearing?

This depends on the issues in your case. You need to think about what 
you will say at the hearing, and to collect any evidence you want to use. 
It is best to get legal advice before your hearing.

Note: If you think you might have 
trouble calling in or connecting to the 
hearing, tell the LTB right away.

What is evidence and how do 

I submit it?

Evidence is what you and any witnesses say at the hearing. It’s also 
any documents that help prove what you are saying is true. To use 
documents as evidence, you must send them to both your landlord and 
the LTB before the hearing. Their email addresses will be on the Notice 
of Hearing.

Tip: It can take time to collect 
documents, letters or records so it is 
best to start right away. 

Tip: If you can’t scan a document, you 
can take a photo of it from your phone.

What if my landlord says I owe 

more rent than I think I owe?

If you don’t agree with the amount the landlord is asking, get evidence 
to show why your landlord is wrong. For example:

•	 rent receipts
•	 bank statements
•	 e-transfers
•	 emails or texts confirming your payments

Tip: Ask your landlord for a rent 
ledger, which is a record of all the rent 
payments made by date. Then you can 
check if all the payments you’ve made 
are written in the ledger.
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What if I couldn’t pay my 

rent because of the Covid-19 

pandemic?

The LTB must take into account why you couldn’t pay your rent, for 
example if you:

•	 lost your job because of COVID-19
•	 missed work because you’re vulnerable to COVID-19
•	 hours and pay were reduced because of COVIVD-19
•	 lost income for any other reason related to COVID-19

Tip: Get evidence to show how you 
were affected by the pandemic. 
Evidence can include things like:

•	 a letter from your employer, or ROE
•	 a doctor’s letter or hospital records
•	 a letter from a support worker 

explaining your situation

What else can the LTB take 

into account?

The LTB must look at the whole situation. They can let you stay if that 
wouldn’t be unfair to your landlord. Make sure to explain how being 
evicted would affect you or your family. Think about what evidence you 
can get to back up what you say.

The law says the LTB must let you stay 
if your landlord is trying to evict you 
because you tried to stand up for your 
rights, or because you have children.

I do owe rent, I just need more 

time. Can I ask the Board for 

time to pay?

At your hearing, you can tell the LTB why you need more time to pay. 
Suggest a repayment plan that is realistic. Remember you will have to 
make your regular rent payments too. Bring evidence to show your 
financial situation and why you can’t pay it off faster.

Note: If the LTB orders a repayment 
plan and then you miss a payment, your 
landlord may be able to get an eviction 
order without another hearing.

What if the LTB won’t give 

me a repayment plan at my 

hearing?

Usually the worst that can happen is that the LTB makes a “standard 
order” giving you 11 days to pay everything you owe to stop the 
eviction. If you don’t pay, on the 12th day after the order the landlord 
can tell the Sheriff to schedule the eviction.

To stop the eviction by paying up after 
the hearing, you must follow exactly 
the right steps. This tip sheet from 
acto.ca explains what to do.
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For legal advice: 
•	 Find your local community legal clinic by calling Legal Aid Ontario at  

1-800-668-8258
•	 Contact tenant duty counsel at  tdc.acto.ca or 1-877-374-0391
•	 Call Pro Bono Ontario’s free legal advice hotline at 1-855-255-7256

For more information: 
•	 Community Legal Education Ontario (CLEO) 

www.cleo.on.ca/en/publications/fightev
•	 Steps to Justice for step-by-step information about legal problems 

stepstojustice.ca/legal-topic/housing-law
•	 Advocacy Centre for Tenants Ontario (ACTO) has tip sheets and 

other resources for tenants on their website  
www.acto.ca/for-tenants/tip-sheets

This is general information for people in Ontario, Canada. It is not intended to be used as legal advice.
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